
                                                                                                                                        ISSN 2348-3156 (Print) 

International Journal of Social Science and Humanities Research  ISSN 2348-3164 (online) 
Vol. 5, Issue 3, pp: (176-184), Month:  July - September 2017, Available at: www.researchpublish.com 

  

Page | 176 
Research Publish Journals 

 

Factors Affecting on the Interest in Using         

E-Filing in East Denpasar, Bali Province, 

Indonesia 

1
I Ketut Yadnyana, 

2
I Wayan Kandi Wijaya, 

3
Gede Santanu 

1
Lecturer in Faculty of Economy and Business, Udayana University Bali Indonesia 

2
Lecturer in Faculty of Economy, Ngurah Rai University Bali Indonesia 

3
Lecturer in Department of Business Administration, Polytechnics Bali Indonesia 

Abstract: This research aims to determine any factors affecting on the interest in using e-Filing in East Denpasar 

Sub district, Denpasar City, Bali Province Indonesia. Type of research is explanatory, this study is trying to 

determine the causal relation of various studied variables. The populations in this research are all taxpayers of e-

Filling users spread in East Denpasar Sub district Denpasar City. Sample collection method is non probability 

sampling namely accidental sampling. Data collection methods are questionnaires and interview. The collected 

data are analyzed using Multi linear regression Method through SPSS 20.0 program. Results of regression analysis 

have proven that the social factor variable influences positively on the interest in using e-Filling; meanwhile, the 

performance expectation, business expectancy and facilitating condition variables do not influence on the interest 

in using e-Filing.  

Keywords: Unified Theory of Acceptance and Use of Technology Model, Performance Expectancy, Business 
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1.   INTRODUCTION 

Since the invention of computer in 1955, this leads the world civilization to enter the information era. People start to 

know computer-based information processing and currently, there are some software used by people as data processing 

devices to create information. Information must be able to be provides by private and government parties in a proper and 

accurate manner. The adequate system will be able to deliver any necessary information by the society. Any designed and 

launched systems can be used to provide innovative services for the society.  

Directorate General of Tax (DJP) has made various basic changes since 2002. It is ranging from organizational 

restructuration until development on human resources and use of information technology in tax administration. Through 

Decision of Directorate General of Tax Number KEP-88/PJ/2004 that has been started to apply since May 14
th

, 2004 

concerning Delivery of Tax Return electronically, it is announced that e-Filing has been able to be used. Regulation of 

Directorate General of Tax Number KEP-05/PJ/2005 on the date of January 12
th

, 2005 concerning Procedure of Delivery 

of Tax Return Letter Electronically (e-Filing) Through Application Service Provides is an e-Filing regulation that is 

further issued to improve its use service. E-Filing is a service of sending and delivery of Tax Return Letter (SPT) 

electronically to Directorate General of Tax. 

Director of DJP explains that there were 89.000 SPT as the increase in the e-Filing use until 2013. Taxpayers still 

consider that the use of computer system in SPT reporting is greatly confusing and complicated. This can be caused by 

lack of knowledge and ability in e-Filing operation, also by less maximal and unsustainable socialization concerning the 

e-Filing (FNH, 2015).  
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Unified Theory Of Acceptance And Use Of Technology (UTAUT) is a model of technology acceptance developed by 

Venkateshet al. (2003). This model is prepared based on basic theories concerning behavior of technology users and 

technology acceptance model. UTAUT combines successful features out of eight leading technology acceptance theories 

outlined above. The UTAUT model is directly influenced by four main factors, namely: performance expectation, 

business expectation, social factors and facilitating conditions. Results of the research conducted by Venkatesh et al. 

(2003) state that the business expectation has significant effects on utilization of information systems. 

UTAUT can be seen as one of the latest suitable models to identify any acceptance factors of e-filing use because this 

model is the result of previous model combination that eliminate each model weakness and combine the advantages into 

new models. Venkatesh et al. (2003) stated that this model is proved to be successful by 70% more than other models. 

The UTAUT model is considered to have the ability of explaining any influencing factors on the use of e-filing. The 

factors in question are performance expectation, business expectation, social factors and facilitating conditions. 

Subsequent research also starts to use the UTAUT model; a research by Winna (2012) explained that the performance 

expectation, business expectation and volunteer influence on the taxpayer behavior interest in using the e-Filing, whereas 

the variables of complexity, experience, security and confidentiality do not influence on the interest at e-filing. Results of 

the research are consistent with a study by Venkateshet al. (2003). Consistent results are also shown by researches 

conducted by Meyliana et al (2012), AlGhamdi et al. (2012), Affandy and Mahendra (2013), Widyawati (2013), Andayani 

and Bendi (2013) and Mufti et al (2014). However, there are still other studies having different results namely a research 

by Alshehri et al. (2012) who conducted a research concerning the UTAUT model to analyze the use acceptance of e-

government. The research obtained results showing that the performance expectation, business expectation and facilitating 

conditions have significant positive effects on the interest in using e-government, while social factors are found to be 

insignificant in predicting interest behaviors for using e-Government. There are also several other studies showing 

inconsistent results with Venkatesh et al. (2003) such as Djunaidy et al (2013), Gaffar et al. (2013), Bekti (2014), and Al-

Qeisiet al. (2015). 

By any inconsistent results of research using the UTAUT model then, it is necessary for further research with a title of; 

Implementation of unified theory of acceptance and use of technology model to explain any factors influencing taxpayer 

interest in using e-filing in East Denpasar Sub district Denpasar City. 

Based on the exposure in the background, the problem formulations in this study are (1) Does the performance 

expectations influence on the taxpayer interest in using e-Filing in East Denpasar Sub district Denpasar City? (2) Does the 

business expectation influence on the taxpayer interest in using e-Filing in East Denpasar Sub-district Denpasar City? (3) 

Do the social factors influence on the taxpayer interest in using e-Filing in in East Denpasar Sub-district Denpasar City? 

(4) Does the facilitating condition influence on the taxpayer interest in using e-Filing in East Denpasar Sub-district 

Denpasar City? 

Based on the problem formulation above, the purposes of this study are (1) To determine the performance expectations 

effects on the taxpayer interest in using e-Filing in East Denpasar Sub district Denpasar City. (2) To determine the 

business expectation effects on the taxpayer interest in using e-Filing in East Denpasar Sub district Denpasar City. (3) To 

determine the social factor effects on the taxpayer interest in using e-Filing in East Denpasar Sub district Denpasar City. 

(4) To determine the facilitating condition effects on the taxpayer interest in using e-Filing in East Denpasar Sub District 

Denpasar City. 

2.   LITERATURE STUDY AND HYPOTHESES 

Unified Theory Of Acceptance And Use Of Technology (UTAUT) 

UTAUT is a method with the purpose to determine the interest of information technology users and further user behavior 

(Venkateshet al., 2003). The model has been developed in such a way by Venkateshet al. (2003) with review and 

consolidation of previous existing models. The models are Theory of Reasoned Action (TRA), Theory of Planned 

Behavior (TPB), Technology Acceptance Model (TAM), Motivational Model (MM), Combined TAM and TPB (C-TAM-

TPB), Model of PC Utilization (MPCU), Innovation Diffusion Theory (IDT) and Social Cognitive Theory (SCT). 
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Performance Expectancy: 

The performance expectancy is defined as a level of one‟s trust on a system in which if he or she uses the system then it 

will assist him or her to obtain performance advantages in his or her work (Venkateshet al., 2003). Meanwhile, 

performance expectance according to Handayani (2005) is that an individual will use an information system if the system 

can assist him or her to improve his or her performance. Related to the e-filling, by using e-Filing, it will be able to 

accelerate taxpayers in solving their tax obligation, namely reporting on Tax Return (SPT). The performance expectancy 

of e-Filing use can also mean that the use of e-Filing can be used by taxpayers in solving their works, so that they will use 

e-Filing. 

Business Expectancy:  

Iriani et.al (2014) explained that the business expectancy is a level of easiness related to the use of 178ndica, meanwhile 

according to Venkatesh et al. (2003), the business expectancy is defined as a level of easiness in using information 

178ndica to be able to reduce individual efforts (power and time) in doing the job. The business expectancy variable 

consists of 3 constructs in previous theory. The constructs in question are user easiness perception (TAM), complexity 

(MPCU) and use easiness (IDT) (Venkateshet al., 2003). 

According to Hamzah (2009) SI use easiness will create a feeling in one individual that the 178ndica has benefits and 

therefore, it creates comforts when working using it. The statement is consistent to previous research conducted by 

Daviset al. (1989) stating that the business expectation has effects on the interest in utilizing information technology. 

There are some indicators of easiness in using information technology, namely: information technology is very easy to 

understand; information technology does what its users want easily; user skills will increase by using information 

technology and information technology is very easy to use. A research conducted by Venkateshet al. (2003) described that 

the business expectation in the first experiment has significant effects and becomes insignificant in the second and 

subsequent experiments. 

Social Factors:  

Social factors are defined as a level in which an individual considers others convince that he or she must use the new 

system (Handayani, 2007). A research conducted by Venkatesh et al. (2003) stated that social factors are a level of one 

struct that others convince him or her to use the new system. This variable is represented as subjective norms in TRA, 

TAM, TPB, in MPCU as well as image in IDT. If in certain environment having social status on a person using SI, then it 

will improve one‟s status (image) (Moore and Benbasat, 1991). The social factors influence on individual behaviors 

through three mechanism namely: compliance, internalization and identification (Venkatesh dan Davis 2000). 

According to Venkateshet al. (2003) there is no social factor construct affecting significantly on the context of voluntary. 

However, it will be significant if it is applied in mandatory setting. In the obligatory setting, there will be significant 

effects on the preliminary observation stage and its effects start to eliminate from time to time and ultimately there will be 

insignificant in subsequent experiment. This research is consistent to previous research conducted by Venkatesh and 

Davis (2000). 

Facilitating Conditions:  

Facilitating conditions is a level of one‟s comfort to utilize certain systems supported by some infrastructures. The 

infrastructures should cover organizational technics and infrastructure (Al-Qeisiet al., 2015). 

While Venkateshet al. (2003) define the facilitating conditions as one‟s level of trust that technical organization and 

infrastructure are available to support the use of systems. The concept is composed of three different constructs: perceived 

behavioral control (TPB / DTPB, C-TAM-TPB), facilitating conditions (MPCU) and compatibility (IDT) (Venkateshet 

al., 2003). 

A research conducted by Venkateshet al. (2003) states that there is a similarity in the relationship of three constructs 

mentioned above. Specifically, we can see that the perceived behavioral control has significant effects on voluntary or 

mandatory setting s in the first observation but there will be no its effects on the interest in subsequent observations. 

Venkatesh (2000) found that the facilitating conditions and business expectancy simultaneously provide effects on the 

interest.  
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Taxpayers:  

The Act number 28 of the year 2007 concerning General Provision and tax Procedure article 1 paragraph (2) states that 

taxpayers is a personal or entity including taxpayers, tax cutters and tax collection with taxation rights and obligations 

pursuant to the provisions and regulations of taxation legislation. Any taxpayers who have meet any subjective and 

objective requirements pursuant to the provisions of legislation regulations shall register in the Directorate General of 

Taxation Office whose the working territory covers residence or domicile of the Tax Payer and he is given a Taxpayer 

Identification Number.  

Research Hypotheses:  

The performance expectation is a level of one‟s trust that using a system will assist to improve his work performance. A 

research conducted by Venkatesh et al. (2003) suggested that performance expectation variable is a strong predictor of SI 

utilization in voluntary and mandatory settings. The performance expectation is a variable providing good effects on the 

acceptance of SIPKD application (Iriani et al, 2014). An information system can provide positive values in the use of SI, 

while it assists and improves one‟s work performance (Sumistar, 2011). Results of the research have been consistent with 

researches conducted by Davis (1989), Taylor and Todd (1995), Venkatesh and Davis (2000) and Thompson et al. (1991). 

It is in contrast to a research conducted by Djunaidy et al (2013) which resulted that the performance expectation has no 

significant effects on interest in use, while other variables indicate significant relationships. Based on the above 

explanation, either theories or some previous researches on the performance expectation effects on the interest of 

information system utilization, then the 1
st
 (first) hypothesis is stated: 

H1: the performance expectancy influences positively on the taxpayer interest in using e-Filing 

The business expectancy can be defined as a level of one‟s trust that using one system will reduce efforts (power and 

time) in doing the job. Meyliana et.al (2012) concluded that the business expectancy influences on the user interest. The 

business expectancy constructs in the first experiment provide significant effects and becomes insignificant in the second 

and subsequent experiments (Venkateshet al., 2003). The result is consistent with researches conducted by Davis et al. 

(1989) and Thompson et al. (1991). Result of the research obtained by Kurniawati (2010) stated that there is inversely 

proportional thing, namely that the business expectation has no significant effects on the interest in utilization of 

information technology systems. These results are consistent with a research by Thomaset al. (2013) which both conclude 

that the business expectation has no effects after the facilitating condition effects have been controlled. Based on the 

explanation above concerning both theories and some previous researches about the business expectation effects on the 

interest in utilization of information system, the 2
nd

 (second) hypothesis is stated as follows: 

H2: The business expectancy influences positively on the taxpayer interest in using e-Filing 

Venkateshet al. (2003) stated that the social factors are a level of one‟s trust that others convince him or her to use the 

new system. Supports from the surrounding environment and closest people will improve one‟s interest to use the new 

system. Mufti et.al (2014) expressed that the social factors the surrounding environment greatly influence on the 

acceptance of new system or technology. Thompson et al. (1991) expressed that there are positive and significant 

relationship between social factors and system users. This research is consistent with previous research conducted by 

Handayani (2005). The social factor is the most dominant independent variable in the research conducted by Mahendara 

and Affandy (2013). A research conducted by Alshehriet al. (2012) showed different results showing that the social 

factors provide insignificant prediction on interest behavior to use e-government. The result is consistent to researches 

conducted by Kurniawati (2010), AlGhamdi et al. (2012), Andayani and Bendi (2013). Based on the explanation above 

concerning both theories and some previous researches about the social factor effects on the interest in utilization of 

information system, the 3
rd

 (third) hypothesis is stated as follows: 

H3: The social factors influence positively on the taxpayer interest in using e-Filing 

Al-Qeisiet al. (2015) defined the facilitating conditions as a level of one‟s comfort in using certain system supported by 

some infrastructures. Results of the research conducted by Venkatesh et al, (2003) concluded that the facilitating 

conditions have positive effects on the interest of SInamun users insignificantly. Another research conducted by Bekti 

(2014) showing that the facilitating conditions have no significant effects on the interest in utilization. The research result 

is consisted to result of the research conducted by Rosyati (2014). Based on the explanation above concerning both 

theories and some previous researches about the facilitating condition effects on the interest in utilization of information 

system, the 4
th

 (fourth) hypothesis is stated as follows 

H4: The facilitating conditions influence positively on the taxpayer interest in using e-Filing 
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3.   RESEARCH METHOD 

This research uses quantitative data namely primary data obtained using questionnaires. In this research, there are two 

variables: independent variables consisting of performance expectation, business expectation, social factor, and 

facilitating condition and dependent variable, namely taxpayer interest. There are testing on the influence of 

performance expectations, business expectations, social factors, and facilitating condition on taxpayer interest by using 

multiple regression analysis. The results of multiple regression testing are then used as a basis in making conclusions. 

The conclusions are prepared according to the research problem and the hypothesis proposed. 

Population in this research is all taxpayers as e-filing users spread in East Denpasar Sub District Denpasar City. The data 

collection method is by non-probability sampling namely accidental sampling. The data collection methods are 

questionnaires and interviews. The data collected from the questionnaire will be analyzed by using multiple linear 

regression method using SPSS 20.0.  

4.   RESULTS AND RESEARCH DISCUSSION 

Tests on Validity and Reliability:  

The research instruments should be based on field research data. Testing of research instruments indicates that all items of 

statement to measure the variables of performance expectation, business expectation, social factors and facilitating 

conditions are declared to be valid because each score of the item is correlated with the total score is greater than 0.30 at a 

significant level by 5%. Testing on the reliability of the research instrument shows that the cronbach alpa value is greater 

than 0.60. Thus, it can be concluded that the research instruments to measure the variables of performance expectation, 

business expectation, social factors and conditions that are declared to be reliable. 

After describing various scores for factors causing the taxpayer interest level, then it is analyzed the effects of 

performance expectation, business expectation, social factors and facilitating conditions on the taxpayer interest in 

Denpasar East Sub district Denpasar City. The linear multiple equation is calculated to find out the effects of performance 

expectation variable (X1), business expectation (X2), social factor (X3), and facilitating condition (X4) on the dependent 

variable namely taxpayer interest in East Denpasar sub district Denpasar city. Based on the processing on SPSS 20.0 

program then the multiple regression equation is as follows: 

Y= 0,932 + 0,197X1 + 0,149X2 + 0,175X3 + 0,073X4 + e 

The multiple regression analysis can be described as follow: constant 0,932 has meaning that the taxpayer interest level 

will increase by 0,932 if the variables of performance expectation, business expectation, social factors and facilitating 

conditions are constant. The regression results are presented in table. 

Table 1: Regression Results 

Variable 
Unstandardized Coefficients Standardized Coefficients 

T Sig. 
B Std. Error Beta 

(Constant) 0,932 0,932 
0,221 

0,562 0,576 

Performance Expectation (X1) 0,197 0,083 1,768 0,082 

Business Expectation Usaha (X2) 0,149 0,101 0,180 1,475 0,145 

Social factors (X3) 0,175 0,086 0,242 2,036 0,044 

Facilitating conditions (X4) 0,073 0,099 0,103 0,734 0,465 

AdjustedR
2
 0,292 

F Count  8,526 

Sig. F 0,000 

Source: processed data  

Based on Table 1, it shows that the determinant coefficient (R
2) 

by 0,292 show effective contribution of performance 

expectation, business expectation, social factors and facilitating condition variables significantly on the taxpayer interest 

by 29,2 percent. Meanwhile, contribution of another variable is 70,8 percent. Results of F test show that F count or P 

value is 0,000 smaller than α = 0,05. It means that the model used in this research is reliable. The result means that four 

independent variables are able to predict or describe the interest of e-Filing users in Denpasar city.  
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There are partial effects through t test (P value) of performance expectation variable by 0,082 greater than 0,05. This 

shows that H1 is rejected, meaning that the performance expectation does not influence on the interest in using e-Filing.  

The business expectation variable is 0,145 greater than 0,05. This shows that the H2 is rejected, meaning that the business 

performance expectation does not influence on the interest in using e-Filing.  

The social factor variable is 0,046 smaller than 0,05. This shows that the H3 is accepted, meaning that the social factors 

influence on the interest in using e-Filing.  

The facilitating conditions are 0,465 greater than 0,05. This shows that the H4 is rejected, meaning that the facilitating 

conditions do not influence on the interest in using e-Filing.  

Based on partial testing, the performance expectation variable does not influence on the interest in using e-Filing. These 

research results do not support theoretically or empirically any previous research results conducted by Venkatesh et al. 

(2003), Davis (1989), Taylor and Todd (1995), Venkatesh and Davis (2000), Thompson et al. (1991), Sumistar (2011) and 

Iriani et.al (2014). These research results show that if people do not understand and believe that using the e-Filing can 

improve their performance in reporting their taxation obligation, then one will yet use the e-Filing. 

The business expectation variable does not influence on the interest in using e-Filing. The second (H2) hypothesis stating 

that the business expectation influences on the interest in using e-Filing is rejected. This research result does not support 

the research conducted by Davis et al.(1989), Thompson et al.(1991), Venkatesh et al. (2003) and Meyliana et.al (2012). 

This research result shows that taxpayers have no conviction that using e-filing will reduce their efforts (power and time) 

required in meeting their taxation obligation. 

The facilitating condition variable does not influence on the interest in using e-Filing. The fourth (H4) hypothesis stating 

that the facilitating condition influences on the interest in using e-Filing is rejected. This research result does not support 

the research conducted by Venkatesh et al. (2003) stating that the facilitating conditions provide positive effects on the 

interest in using SI. 

Meanwhile, partial testing for the social factor variable on the taxpayer interest obtains significant results. The third (H3) 

hypothesis stating that the social factors influence positively and significantly on the interest in using e-Filing is accepted. 

This research result is consistent with researches conducted by Thompson et al. (1991), Handayani (2005) as well as 

Mahendara and Affandy (2013). Surrounding environment supporting on the use of e-Filing  will improve taxpayer 

interest to use the system continuously and in longer period.  

5.   CONCLUSION AND RECOMMENDATION 

Based on the results of data analysis and discussion, then the research conclusion is that the social factor variable has 

positive effects on the interest in using e-Filing. While the variables of performance expectation, business expectation, 

and facilitating conditions have no effects on interest in using e-Filing. 

Based on the results of research and conclusion above, the suggestion that can be given by researchers is that it is 

necessary for an increase in the speed of e-Filing system in order to be able to accelerate taxpayers in the SPT reporting. It 

is also necessary for training in the use of e-Filing so that taxpayers do not find any difficulties in using it. 
 

Further Research:  

Any further researches are expected to discuss the interest in using e-Filing in other areas or in the bigger district, so that 

it can compare the results on the use of e-Filling.
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